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50% CREATIVE
50% ANALYTICAL

EXTROVERT MIND

N
G
R

TYN

SERVICE DESIGNER
EXPERIENCE ARCHITECT

ABOUT ME

| am addicted to beautiful minds and empathy.

| always look at myself through 4 quality lenses.

STRATEGIC LEADER
RATIONAL THINKER
ORGANIZED PLANNER
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HUMAN FOCUSED
MULTICULTURAL
FUTURES ORIENTED

MY PROFESSIONAL “4 HATS”

My passion are people and their undiscovered needs and behaviors.
| love to co-create and deliver values for people's life.

PROFICIENT@WORK
TECHNICALLY SAVVY
RESULTS DRIVEN

I'm Pi-shaped design professional with strong IT background in quality assurance, testing & project management. I'm

holding a MBA degree in Service Innovation and Design and | work currently as Senior Service Designer where my focus

is mainly on Experience Architecture & Design, Design research, Orchestration & Strategies and Facilitation. | gained
my expertise in IT and digital projects working with B2C and B2B clients from around the world for past +14 years.
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Experience Design Orchestrator & Facilitator
De5|g ner Researcher Strateglst
WEB FLOWS SURVEYS PRE-SALES WORKSHOP PLAN &
JOURNEYS OBSERVATIONS PROPOSALS & FACILITATION
PERSONAS IN-DEPTH INTERVIEWS SCOPING BRIEFS RETROSPECTIVE
CONTENT DESIGN ETHNOGRAPHIC SERVICE BLUEPRINTS SESSIONS
INFORMATION RESEARCH BUSINESS MODELS DESIGN SPRINTS
ARCHITECTURE A/BTESTS MEASURING, HACKATHONS
CONCEPT DESIGN USABILITY TESTS METRICS AND KPI'S PROJECT,
EX/CX/UX DESIGN END-USER TESTS DESIGN STRATEGY RISK & CHANGE
EMOTIONS DESING FUNCTIONAL TESTS SCENARIOS MANAGEMENT
ACCESSIBILITY DESIGN TRENDS & & VISIONS TRAININGS
INTERACTION DESIGN INSIGHTS CAPTURING VALUE CHAIN MODELS SOLUTION
WIREFRAMES WEB ANALYTICS SYSTEMS DISCOVERY & VALIDATION &
PROTOTYPES SOCIAL SCANNING APROACHES IMPROVEMENTS
MY LATEST WORK
102017 - NOW I'm responsible to envision, concept, design and communicate products

: and services for our clients. | put special focus on research, concepts
Mirum Agency Oy and design of digital touch point experiences. The other part of my job
is to inspire and encourage people around me to utilise proven service

Senior §erwce Des.lgner design methods & tools, and create the work culture focused on experience
+ Experience Architect initiatives.

My current work focus

Customer experience strategy, architecture, concept & design (customer relationship level strategies,
B journeys definition, touch points ideation, personas development, customer feedback loop design, KPI's setting
& measurement)

User experience strategy, architecture, concept & design (user stratergies on digital moments level,
Il journeys definition, information architecture design, navigation design, user experience modules & elements
design, taxonomies)

Employee experience strategy, architecture & design (employee experience strategy, intranet design, physical
& digital office spaces touch points design, employee experience KPI's definition)

Digital Marketing & Growth architecture design (digital marketing touch points strategy, analytics interpretation,
lead management - generation, nurturing and scoring elements design)

MY PREVIOUS EXPERIENCES

During my journey within the industries, my focus has changed and developed in certain directions; engineering,
management and design. This has given me cross functional experience from many fields that in one way or another blend
into each other; such as service management & design, strategic work, user research and testing to name few.

YEARS OF TOTAL YEARSIN YEARS IN YEARSIN
PROJECT WORK DESIGN FIELD MANAGEMENT QA & TESTING

CONTINUOUS SERVICE MANAGER
TEST ENGINEER TESTING SERVICES

SERVICE DESIGNER
CHARGING GATEWAY The objective was to work very SERVICE CHANNELS SENIOR CX ARCHITECT
The objective was to TEST MANAGER ctlﬁse wit] puston1ters tg unders}ﬂwd The objective was to & SERVICE DESIGNER
; ; eir requirements and respond to
dellvgiru?rl‘gh%mtt?ogr:ated L request \gith testing serviceg options study, concept and design CX&INSIGHTS
for mobile operators The objective was to e The objective was to renew
. ¢ of service channel portal ) 3
deliver efficient e-commerce CX measurment in sales and

solution where quality and

v d . delivery phases to have real-
user experience was the priority

time, accurate and actionable
insights into experiences and
behaviours of our customers

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

PROJECT MANAGER
PRE-SALES SPECIALIST SN Y
TESTING SERVICES The objecti\l/le wzgg 'tof
manage roll-outs of
TEST ENGINEER TEST ENGINEER The objective was to servicegchannel portal SENIOR CX ARCHITECT
HLR/MSCI NETWORK MULTIMEDIA MESSAGING work on sales tasks, offerin% to customers CLOUD SOLUTIONS
ELEMENT - and process improvements to
deli Trr]le r<1>bjecft|ve was to mpéerlnfentt hglobat dehvtery PROJECT MANAGER The objectve was to
The objective was to tﬁal\{%rng;g[eg ?ﬁé’gm‘ﬁ&g 3%” modetforthe organisation INTEGRATIONS bring design thinking and
deliver integrated provide multimedia messaging L customer experience closer
registry solution for service The objective was to to the organisation,
mobile operators study, design and develop educate andnspire people
customers' systems and uplift transparency
integrations with and trust for customers
organisation's itsm
ticketing system

MY DESIGN CRAFT

As a design thinker by heart | have a twist towards futures & systems thinking, and I'm actively promoting those
approaches across different organizations. While responsible of defining and designing the "big picture’, | have a
creative eye for user experience nuances and I'm keen on finding the right future-proof design approaches and

assuring quality & brand consistency for our clients.
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EVIDENCES &
HUMAN CENTRIC RESEARCH FIRST
MINDSET ALWAYS IN 6
SEQUENCE
HOLISTIC VIEW FUTURES-PROOF
CO-CREATIVE
WITH RIGHT FOCUS DESIGNS

APPRAOCHES

MY RELEVANT EDUCATION

2012 - 2015

Laurea University of
Applied Science, Espoo

M.B.A in Service Innovation & Design

2008 - 2009

Hanken School of
Economics, Helsinki

Open Studies, Project Management

2002 - 2007

K. Adamiecki University of
Economics, Katowice

Master of Science (M.Sc) in Computer
Science & Econometrics

MY PROFESSIONAL ACHIEVEMENTS

o O oGP &

M.SC. IN COMPUTER SCIENCE PROJECT MANAGEMENT M.B.A. IN SERVICE SOCIAL MEDIA TIME FOR
AND ECONOMETRICS OPEN UNIVERSITY INNOVATION AND MARKETING PhD STUDIES
DESIGN DIPLOMA

2002 2006 2008 2010—2012—2015 2017 2018 2019 2020

(] TURBULENT TIMES OF SCRUM MASTER ISEB ITIL V3 SAFE AGILIST INTERACTION GOOGLE
m FINDING MY WAY IN LIFE CERTIFICATION CERTIFICATION CERTIFICATION CERTIFICATION DESIGN ANALYTICS
R FOUNDATION CERTIFICATION
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STUDENTS COMPETITION ISTQB TIETO DATA QUALITY SAFE PRACTITIONER
‘GRASZ O STAZ" WINNER CERTIFICATION CHAMPION CERTIFICATION
»
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I like to work with people. | possess skills to easy and fast communication. I'm able to adapt myself quickly to new
environment. I'm ambitious and usually I'm reaching goals | set for myself. I'm curious mind always on the hunt for the
new and exciting opportunities.

Professional Personal
Adobe Photoshop o Analytical o
Adobe lllustrator [ Creative o
Sketch/ Adobe XD o Energizing o
Miro/ Mural ® Team player ®
HTML & CSS () Motivating [
MS Office () Positive o

MY COMMUNICATION

Although I live in Finland | wasn't born here so communication in Finnish is not my strongest skill. However,
it does not prevent me to perform my job with the right professional manner in English. | have a lot of other skills
that are the actuall assets when it comes to Finnish business environement. My knowledge of other languages and
cultures help me to operate easily in multicultural setup, seeing things from a bit different perspective, and challenge
the way of thinking which is especially important in high-performing teams.

POLISH GERMAN
native FRENCH elementary
LANGUAGES elementary
| KNOW St B aLisH
FINNISH czasel
low-Intermediate intermediate

MY DEAR CLIENTS

+3 O CLIENTS

NOKIA NSN TIETO
IF OPP STOCKMANN
STORAENSO  UPM
STOCKHOLM STAD
LEMMINKAINEN

ECHA BARONA
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MIRUM  HELSINKI CITY
HILTI UPM RAFLATAC
FINNAIR  DNA
RAMIRENT  SAKO
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MY LIFE

I live with my partner and my dog in peacefull Punavuori district of Helsinki. From my window | have a great view that

always energize me to start the day the best | can. | like to spend free time with my friends, read scientific periodicals and

books about sci-fi content, watch good movies and listen to alternative genre music. | love travelling and meet new
people. | activelly spend my time in rowing classes. In near future | would like to learn how to craft the pottery.
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