OVERVIEW

+ My Qualities

| am addicted to beautiful minds, empathy and travelling. My passion
are people and their undiscovered needs and behaviours. | love to
co-create and deliver values for people's life. I'm a Design Thinker by
heart with a twist towards Futures and Systems Thinking and I'm
actively promoting those approaches across different organisations
and units. I'm Pi-shaped professional with strong background in
quality assurance and testing holding a MBA degree in Service
Innovation and Design with focus on Customer Experience (CX).

| gained my expertise in digital IT space working with B2B clients from
around the world for past +12 years.
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+ My Involvement

SENIOR CX ARCHITECT

& SERVICE DESIGNER
TEST ENGINEER TEST MANAGER CONTINUOUS SERVICE MANAGER ~ SERVICE DESIGNER ~ CX &INSIGHTS
CHARGING GATEWAY ~ GLOBAL ONLINE SALES ~ TESTING SERVICES SERVICE CHANNELS  The objective was to renew

cx measurement in sales and
delivery phases to have real-

time, accurate and actionable
insights into experiences and
behaviours of our customers
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The objective was to work very

close with customers to understand
their requirements and respond to
requests with testing services options
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The objective was to
study, concept and design
user experience features
of service channel portal
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The objective was to

deliver efficient e-commerce
solution where quality and
mobile operators user experience was the priority
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deliver highly integrated
billing solution for
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TEST ENGINEER TEST ENGINEER PRE-SALES SPECIALIST ~ PROJECT MANAGER
HLR/MSCINETWORK  MULTIMEDIA MESSAGING ~ TESTING SERVICES INTEGRATIONS
ELEMENT

The objective was to
The objective was to
deliver integrated
registry solution for
mobile operators

that enables mobile operator to
provide multimedia messaging
service
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+ My Projects Locations

deliver high performance system

The objective was to
study, design and develop
' systems
integrations with
organisation's itsm
ticketing system

The objective was to

work on sales tasks, offering
and process imp to
implement global delivery
model for the organisation
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PROJECT MANAGER
SERVICE CHANNELS

The objective was to
manage roll-outs of
service channel portal
to customers

DESIGN CRAFT

+ My Process and Tools
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SENIOR CX ARCHITECT

CLOUD SOLUTIONS

The objective was to

bring design thinking and
customer experience close
to the organisation,
educate and inspire people,
and uplift transparency

and trust for customers
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ADOBE Photoshop

ADOBE InDesign
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Affinity Designer 95 /0

Smaply 8 5%
Sketch 8 0%
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