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DELIVERY

MINDSET

CHARACTERISTICS

Service Designer
+ CUSTOMER EXPERIENCE ARCHITECT

Daniel
AUGUSTYN

35

EDUCATION

Helsinki

Customer focus
ExtrovertMind
Multicultural outlook
Proficient@Work

50% CREATIVE
50% LOGICAL

+ My Certificates

OVERVIEW
+ My Qualities

EXPERIENCE
+ My Involvement

EXPERTISE
+ My Projects Locations

DESIGN CRAFT
+ My Process and Tools

M.SC. IN COMPUTER SCIENCE
AND ECONOMETRICS

2002

LOCATION IN FINLAND

years old
European
single
no kids

SCRUM MASTER
CERTIFICATION

M.B.A. IN SERVICE
INNOVATION AND
DESIGN

PROJECTMANAGEMENT
OPEN UNIVERSITY

ISTQB
CERTIFICATION

ISEB
CERTIFICATION

STUDENTS COMPETITION
"GRASZ O STAZ" WINNER

TURBULENT TIMES OF
FINDING MY WAY IN LIFE

ITIL V3
CERTIFICATION

SOCIAL MEDIA
MARKETING
DIPLOMA

TIETO DATA QUALITY
CHAMPION

SAFE AGILIST
CERTIFICATION

SAFE PRACTITIONER
CERTIFICATION

TEST ENGINEER
HLR/MSCI NETWORK
ELEMENT

TEST ENGINEER
CHARGING GATEWAY

The objective was to
deliver integrated
registry solution for
mobile operators

The objective was to
deliver high performance system
that enables mobile operator to
providemultimedia messaging
service

The objective was to
work on sales tasks, offering
and process improvements to
implement global delivery
model for the organisation

The objective was to
study, design and develop
customers' systems
integrations with
organisation's itsm
ticketing system

The objective was to
manage roll-outs of
service channel portal
to customers

The objective was to
deliver highly integrated
billing solution for
mobile operators

The objective was to
deliver efficient e-commerce
solution where quality and
user experience was the priority

The objective was to work very
close with customers to understand
their requirements and respond to
requests with testing services options
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345
65
ETCS POINTS

COURSES

LANGUAGES SPOKEN

ENGLISH : C1

POLISH : NA

CZECH : B1

GERMAN : A1

FRENCH : A1

FINNISH : A2

85%
95%

75%
70%

+12

+7

8

TEST ENGINEER
MULTIMEDIA MESSAGING

TESTMANAGER
GLOBAL ONLINE SALES

PRE-SALES SPECIALIST
TESTING SERVICES

CONTINUOUS SERVICE MANAGER
TESTING SERVICES

PROJECTMANAGER
INTEGRATIONS

The objective was to
bring design thinking and
customer experience close
to the organisation,
educate and inspire people,
and uplift transparency
and trust for customers

The objective was to renew
cx measurement in sales and
delivery phases to have real-
time, accurate and actionable
insights into experiences and
behaviours of our customers

SENIOR CX ARCHITECT
CLOUD SOLUTIONS

SENIOR CX ARCHITECT
& SERVICE DESIGNER
CX & INSIGHTS

PROJECTMANAGER
SERVICE CHANNELS

The objective was to
study, concept and design
user experience features
of service channel portal

SERVICE DESIGNER
SERVICE CHANNELS

YEARS IN IT PROJECTS

CUSTOMERS INVOLVED

years
related
experience
in

years in DIGITAL
IT projects

6 years in DESIGN
field

5 years in MANAGEMENT
positions

5 years in TESTING &
QA area

CREATIVE
design

STRATEGIC
leader

PRODUCTIVE
approach

RATIONAL
thinker

RESULTS
driven

FUTURES
oriented

STRATEGY
OVERVIEW

ORGANISED
planner

MANAGERIAL
skills

TECHNICALLY
savvy

NOKIA ICM NSN TIETO
IF OPP STOCKMANN HSL

STORAENSO TELIASONERA
STOCKHOLM STAD ECHA

UPM HELSINKI CITY
LEMMINKÄINEN BARONA ETC.

PERSONAS GOALS/ANTI GOALS
CUSTOMER JOURNEYS MAP

STAKEHOLDERS MAP IN-DEPTH INTERVIEW
SCENARIOS WIRE-FRAMING

TRENDS CARD FUTURES WHEEL
BRAINSTORMING SKETCHING

OBSERVATIONS STORY TELLING
FIELD RESEARCH USER RESEARCH
SERVICE BLUEPRINT MVP MLP

BUSINESS MODEL CANVAS
VALUE PROPOSITION VIDEO ETHNOGRAPHY

WATERFALL AGILE PROCESSES
INTEGRATIONS TESTING QA
CUSTOMER MANAGEMENT
PRE-SALES ENGINEERING

PHP CSS HTML SQL JAVA
WINDOWS UNIX LINUX
ADMINISTRATION NETWORK
MANAGEMENT IT SUPPORT
SUBCONTRACTING STAFFING
PEOPLES' MANAGEMENT
CUSTOMER DELIVERIES WEB APP
CONTRACT MANAGEMENT

+5 years
related
experience
in

+3 years
related
experience
in

BUSINESS PROCESSES ITIL RISK
MANAGEMENT SCRUM MASTER
CHANGE MANAGEMENT SERVICE
AND PROJECT MANAGEMENT
SERVICE DESIGN CX UX RESEARCH
PROTOTYPING VISUAL WIREFRAME
INFORMATION ARCHITECTURE

WORK
LOCATIONS

HELSINKI (FIN)
OSTRAVA (CZK)
KATOWICE (PL)

ADOBE Photoshop

ADOBE InDesign

Affinity Designer

Smaply

Sketch

Experience Fellow

318 PROJECTS
LOCATIONS+50 PROJECTS

DELIVERED

MY QUALITIES

ACTORS
ASSESSMENT

FUTURES
ANALYSIS

JOURNEYS
OBSERVATION

IDEATION
SESSIONS

CONCEPTS
CREATION

SOLUTION
PROTOTYPE

CUSTOMER
VALIDATION

CUSTOMER
FEEDBACK

IMPROVEMENT
PROPOSALS

EXPERIENCE
MEASURES

80%
85%

SOFTWARE KNOWLEDGE

TOOLSET
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971 3

10

11

12

WWW.DANIELAUGUSTYN.COM

DANIEL.AUGUSTYN@GMAIL.COM

(+358) 40 3539 139

DANNYS.SENSE.OF.THE.WORLD

DANIELAUGUSTYN

DANIEL.AUGUSTYN

DANIEL.AUGUSTYN

DANAUG

PIENI_DAN

1982 2006 2008 2010 201720152012

I am addicted to beautiful minds, empathy and travelling. My passion
are people and their undiscovered needs and behaviours. I love to
co-create and deliver values for people's life. I'm a Design Thinker by
heart with a twist towards Futures and Systems Thinking and I'm
actively promoting those approaches across different organisations
and units. I'm Pi-shaped professional with strong background in
quality assurance and testing holding a MBA degree in Service
Innovation and Design with focus on Customer Experience (CX).
I gained my expertise in digital IT space working with B2B clients from
around the world for past +12 years.


